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PLACEMENT CONSULTANT 
 

The Company 

KiwiOz Nannies is London’s premium Nanny match making service. Placing Kiwi and Australian 

Nannies in London families since 2002. But we are different to most Nanny Agencies. We take into 
account each family’s and nanny’s requirements on an individual basis, our years of experience, our 
empathy and understanding, to really listen to what families and nannies need. Our goal is always to 
find our families the right nanny, at the right time, and to work with every family long term, supporting 
them as their needs and family evolve. 

By joining KiwiOz Nanny’s, you will be joining an experienced team, with the knowledge and intuition 
to know exactly what makes a successful nanny/family relationship. We look beyond CVs and job 
descriptions to find a natural fit based on personality and values, time after time, initiating happy 
working relationships that develop into lifelong friendships. This is because, we know what it’s like to 
care for children. Everyone who works at KiwiOz has a background in childcare, not sales, which 
means we understand the unique relationship dynamic between a family and their nanny and we all 
genuinely care about children.  

 

The role 

As a Placement Consultant you will work closely with your Team Leader and the rest of the KiwiOz 
Team. You are responsible for your own performance, but also for paying into the team, and working 
cohesively for the ultimate benefit of our clients and the business. You are expected to always act 
with integrity, keeping the interests of business front of mind, setting an example, always embodying 
the company values and ethos.  

You will strive at all times to be positive, proactive and professional.  

 

Key responsibilities & accountabilities  

Placement Consultant  

The core of the role is working with families to understand their needs and match them with a new 
KiwiOz Nanny.  

- You are often the first point of contact for families, responsible for making the best first 
impression, and ensuring they know why they should work with KiwiOz Nannies over any other 
Nanny Agency. Listening first, and tailoring how your present the agency accordingly, 
depending on their requirements.  

- You will guide families through our matching process, listening to their needs, demonstrating 
empathy, and always delivering considered and tailored advice and guidance throughout. 
You will always appear expert, patient and positive, providing solutions to solve their 
problems.  

- You will be able to quickly ascertain if we can help a family, if they have realistic 
expectations and align with the KiwiOz ethos, looking for someone to join their family, not just 
become a member of staff.  

- You will be able to work efficiently, whilst always delivering a professional and personal 
service. Making every client feel listened to and important.  

- You will try to answer difficult questions, referring clients to a Senior Consultant or Team 
Leader if required. Your main priority is upholding the company values of honesty and 
transparency, human and approachable, kind and caring at all times.  
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- You are aware of what makes a good KiwiOz Family, but occasionally need to seek advice 
from your team, before going back to a client on email to explain why we might not be able 
to help. You are working on being comfortable doing this on the phone to save you time. As 
first point of contact, you are making an initial assessment on each family, declining as 
appropriate. We aren’t going to be right for every family. Following initial assessment process 
and criteria, to avoid wasting time on unsuitable families that are unlikely to convert into a 

successful placement, or not going to be a good employer, resulting in a replacement within 
the 6-month guarantee period.  

- You will be confident and capable of talking about all aspects of the KiwiOz Service, our 
Matching Process, the different types of roles we hire for, (Live In, Live Out, Junior 
Nanny/Mother’s Help, After-school, Temp, Baby-sitting, Part-time), our Business T&C’s, our 
Guidance Documents and any other services we offer. You need to make sure you are 
always fully up to speed with total clarity, raising any questions or concerns to management, 
to ensure you can answer all questions from clients.  

- You will be confident flexing your advice to each client’s needs, guiding them and 
encouraging them to create a role that will ensure they attract and secure the type of nanny 
they are looking for, ensuring they appreciate the benefit of your experience, and 
knowledge of the market.  

- You will have an innate ability to quickly build rapport and trust over the phone, ensuring 
clients always feel confident that KiwiOz will always find the right nanny for them.  

- You will appear fair at all times, not biased to the family or the nanny, providing a balanced 
view, demonstrating that at KiwiOz we care equally about the happiness of both our families 
and our nannies, with a duty of care to both.  

- You will be comfortable managing up to 25-30 live roles on a day to day basis, whilst still 
delivering a personal, tailored and responsive service.  

Candidate Registration and Screening 

- At KiwiOz we are a small team, so we believe it is important for everyone in the team, to can 
capable of registering and screening candidates. With this in mind, we ask that each 
consultant registers at least one candidate a week to support  

Customer Relationship Management & Reporting  

- You will take responsibility for the quality of the data and information you input into CRM 
System, ensuring you leverage the full functionality of the system to ensure we deliver the 
best possible service to our clients.  

- All information stored on clients and candidates must be up to date at all times to the best of 
your knowledge, enabling anyone at any time to open a file on a client or candidate and 
pick up from exactly where you left off. This is crucial in a small team, to deliver the most 
joined up service to our clients.  

- You will be responsible feeding into the pipeline tracker each week, ensuring all your clients 
and candidates’ information and data is up to date, to allow your team leader to produce 

an accurate report on a Friday afternoon ready for the Monday Meeting, highlighting any 
concerns or observations needing to be brought to the attention of the wider team, along 
with potential solutions and actions to resolve and improve.  

Internal Systems & Processes 

- Take a proactive approach to your own knowledge and understanding of internal systems 
and processes, taking ownership of your own training, working with your team to ensure 
everyone is aligned and working in the same way for the benefit of our clients. Sharing tips 
and tricks to make working processes effective and efficient.  
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Being a Team Player 

- Working closely with the team to resolve any issues quickly, and in a positive way.  

- Responsible for monitoring and tracking your performance against monthly, quarterly and 
annual targets, highlighting at any point why you aren’t tracking against targets, alongside 
potential rationale, with suggested solutions, working closely with your Team Leader for 

advice and suggestions. 

- Take your development and growth in the role seriously, identifying areas of development 
and SMART goals on a monthly basis capturing within your monthly 1-2-1 Progress and 
Performance Report, ensuring you are constantly growing for your own benefit, the benefit of 
your team, and the company.  

- Strive to always be supportive and positive at work, to create a good working environment 
for everyone in the company. 

- Be open with your team and Team Leader about any issues and concerns, always taking an 
optimistic approach, giving your team the benefit of the doubt to foster trust amongst your 
peers.  

- Always be open to constructive criticism from your team, confident that they are only looking 
to help and support you.  

- Attend regular check ins with your Team Leader always being prepared to talk about all 
aspects of your role and current client list. 

Business Development  

- As part of the role you will be expected to attend monthly KiwiOz organised events, including 
but not limited to Nanny Social Events, Kids Events, Nanny Workshop and other industry 
networking opportunities, developing and building relationships with clients and Nannies, with 
the aim of driving loyalty and referrals. These events will likely fall outside of your core working 

hours, falling on evenings or weekends. You will ensure KiwiOz are always positively 
represented externally.  

- Responsible for farming existing and past clients, checking in with existing clients and Nannies 
at 1 month, 3 months, 6 months and 1 year, with the objective of retaining existing business, 
continuing to build rapport and loyalty, making sure clients and Nannies know they can still 
contact us even after placement for advice, making sure they know about upcoming 
events, newsletters, seasonal activities and new products and services.  

 

Role-specific skills required 

− Positive approach to the role and a can-do attitude 

− Effective time management skills, with an ability to juggle multiple tasks and prioritise with ease 

− Excellent written and communication skills 

− A keen eye and attention to detail 

− An interest in the childcare industry 

− Good worth ethic, with a willingness to do what it takes to succeed 

− Experience in childcare or teaching. No specific sales background required, but transferable 
skills, and a passion for problem solving 

− Commercially driven, but not at the expense of the company values 
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− Keen to be part of, and integral to, a small, close-knit team, that support each other inside and 
outside work 

 

 

Package & Benefits 

 

− Role is based at the small, modern, open plan Clapham Office location.  

− Core hours - 8:30 – 17:00 Monday to Friday, with occasional evenings and weekend hours 
required.  
(Up to, but not exceeding 2 x weekend days per month.) 

− Basic salary - £25,000 – 29,000 per annum – depending on experience 

− Commission calculated quarterly and paid as equal monthly payments, in addition to base salary 
over subsequent quarter. 

− Commission will be a % of Company Profit, based on company performance 

− Flexibility to work from home 1 day a week 

− Option to take Wednesday afternoons off 13:00 – 17:00 – Workload and team performance 
permitting. 

− Discretionary EOY bonus based on company performance  

− Quarterly Team Bonding Celebration based on company performance 

− Pension – statutory requirements  

− 1 x Team Bonding Session a week at Gymnasium Fit on a Wednesday at 7:30am.  

− 28 days holiday including Bank holidays, plus your birthday day off on your birthday – subject to 
approval from management 

− You will also accrue an additional loyalty day for each year of service.  

 

 

 

 


